UBND THANH PHO BPIEN BIENPHU ~ CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG TIEU HQC BE VAN DAN Poc 1ap - Tw do - Hanh phiic
$6: 212/QD-THBVD Thanh Binh, ngay 16 thang 9 nam 2024
QUYET PINH

Vé viéc ban hanh quy tic &ng xir ciia can b, gido vién, nhan vién va hoc
sinh trudong tiéu hoc Bé Van Pan nam hoc 2024 - 2025

HIEU TRUONG TRUONG TIEU HQC BE VAN PAN

Can cir chike ndang va quyén han cua Hiéu truong truong Tié iéu hoc duwoc
quy dinh tai Diéu 11 Diéu 1¢ truong Tiéu hoc ban hanh kém theo Théng tir
28/2020/TT-BGDPT ngay ‘04/9/2020 cua Bo Gido duc vgz Dao tqo;

Can cw Quy dinh vé dao dirc nha gido tai quyét dinh so 16/2008/QD-
BGDDPT ngay 16/4/2008 cuia BGD&DT;

Can cwr Thong tw 06/2019/TT-BGDDT ngay 12/4/2019 cua Bo Gido duc va
Pado tao quy dinh quy tdc iing xir trong cdc co s¢ gido duc mam non, gido duc
phé théng va gido duc thuwong xuyén;

Can cur vao phuwong huwong nhiém vu nam hoc 2024 - 2025;

Can cir két qua Hoi nghi can bo cong chirc nam hoc 2024 - 2025;

Can cit tinh hinh thuc té ciia nha trieong,

QUYET PINH :

Piéu 1. Ban hanh quy tac ung xUr cua can bg, gido vién, nhan vién va hoc
sinh nam hoc 2024 - 2025.

Piéu 2. Quy ché nay c6 hiéu luc tir ngay 16 thang 9 nam 2024 dén Hoi
nghi cong nhén vién chirc nam hoc 2025 — 2026. Moi quy dinh trudc day trai
v6i1 quy ché nay déu bi bai bo.

Picu 3. Ban giam hiéu, cac t6 truong chuyén mon va van phong, truong

cac doan thé va toan thé can bo, gido vién, nhan vién cua trudng tiéu hoc Bé
Van DPan chiu trach nhiém thi hanh Quyet dinh nay./.

_HIEU TRUGNG

Noi nhdn:
- Nhu diéu 3;
- Luu: VT, CM.

Dinh- Thi Thanh Nhan
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QUY TAC
Ung xir ciia can bd, giao vién, nhan vién va hoc sinh
(Kém theo Quyét dinh s6  /OP-THBVP ngay 16/9/2024)

Chuong I
NHUNG QUY PINH CHUNG

Piéu 1. Pham vi va doi twong diéu chinh

1. Quy tac ing xir quy dinh tai Quyét dinh nay 4p dung cho can bo, gido
vién, nhan vién va hoc sinh truong tiéu hoc Bé Vin Pan.

2. Ngoai vi¢c thuc hién quy tac ung XU cua truong tiéu hoc Bé Vian Pan
quy dinh tai van ban nay con thuc hién nghiém tic Quy uwdc co quan van hoa,
Quy ché vin hod cong s tai cac co quan hanh chinh nha nudc theo quy dinh
ctia thil tuéng Chinh phu tai quyét dinh sé 129/2007/QD-TTg ngay 02/08/2007;
Quy dinh vé dao duc nha gido tai quyét dinh s 16/2008/QD-BGDDT ngay
16/4/2008 cua BGD&DPT; Thong tu 06/2019/TT-BGDDT ngay 12/4/2019 cua
B6 Gido duc va Pao tao quy dinh quy tic ing xir trong cac co s gido duc mam
non, gido duc phd thong va gido duc thudng xuyén.

Piéu 2. Quy tic &ng xir chung

- Thuc hién nghiém tc cic quy dinh cua phap luat vé quyén va nghia vu
cua cong dan, cua cong chire, vién churc, nha gido, nguoi lao dong, ngudi hoc.

- Thyc hién 1561 séng lanh manh, tich cuc, quan tim chia sé va giup d&
nguoi khac.

- Béo v¢, gitr gin canh quan co s& gido duc; xay dung moi trudong gido
duc an toan, than thién, xanh, sach, dep.

- Can bo quan ly, gido vién phai st dung trang phuc lich sy, phu hop véi
moi truong va hoat dong giao duc; nhan vién phai st dung trang phuc phu hop
v6i moi truong gido duc va tinh chat cong viéc; ngudi hoc phai str dung trang
phuc sach s&, gon gang phu hop véi lira tudi va hoat dong gido duc; cha me
ngudi hoc va khach dén truong phai sir dung trang phuc phi hop v6i moi truong
giao duc.

- Khong str dung trang phuc phan cam.

- Khong hut thudc, sir dung do udng cd con, chat cam trong co sd gido
duc theo quy dinh cua phap luat; khong tham gia t€ nan xa hoi.

- Khong sir dung mang xa hoi dé phat tan, tuyén truyén, binh luan nhiing
thong tin hodc hinh anh trai thuan phong my tuc, trai duong 16i ciia Pang, chinh
sach, phap luat cia Nha nudc hodc anh hudng xau dén méi truong gido duc.
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- Khong gian 1an, ddi tra, vu khdng, gay hiém khich, quay rdi, ép budc, de
doa, bao luc dbi véi nguoi khac.

- Khong lam ton hai dén strc khoe, danh dy, nhan phém cua ban than,
ngudi khac va uy tin ciia tap thé.

Chuong I1
QUY TAC UNG XU CU THE

Piéu 3. Ung xir ciia can b quan ly

1. Ung xir v6i hoc sinh: Ngon ngit chuan myec, dé hiéu; yéu thuong trach
nhiém, bao dung; ton trong su khéc biét, ddi xur cong béng, léng nghe va dong
vién, khich 1€ nguoi hoc. Khong xuc pham, ép budc, tru dap, bao hanh.

2. Ung xir véi gido vién, nhan vién: Ngon ngir chuan muc, ton trong, khich
1€, dong vién; nghiém tic, guong mau, déng hanh trong cong vi¢c; bdo v¢ uy tin,
danh dy, nhan pham va phat huy ning luc ctia gido vién va nhan vién; doan két dan
chu, cong bang, minh bach. Khong hach dich, gay kho khan, xtic pham, dinh kién,
thién vi, vu loi, né tranh trach nhiém hodc che dau vi pham, db 16i.

3. Ung xir véi cha me hoc sinh: Ngon ngit chudn muc, ton trong, hd tro,
hop tac, chia sé, than thién. Khong xtic pham gay kho khin phién ha, vu loi.

4. Ung xir doi voi khach dén nha trwong: Ngon ngit chuan muyc, ton
trong, lich su, dung muc. Khong xtc pham, gay kho khan phién ha.

Picu 4. Ung xir ciia gido vién

1. I'fng xtr véi hoc sinh: Ngon ngir chuan muc, dé hiéu, khen hodc phé
binh phu hop véi d6i twong va hoan canh; mau muc, bao dung, trach nhiém, yéu
thuong; ton trong sy khac biét, ddi xir cong b'fmg, tur van, léng nghe va dong
vién, khich 18 ngudi hoc; tich cuc phong, chong bao luc hoc duong, xay dung
moi trudng gido duc an toan, lanh manh, than thién. Khong xtic pham, giy ton
thuong, vu loi; khong tru dap, dinh kién, bao hanh, xam hai; khong tho o, né
tranh hodc che diu cac hanh vi vi pham ctia ngudi hoc.

2. Ung xir v6i can bd quan ly: Ngon ngit ton trong, trung thyc, cau thi,
tham muu tich cuc va thé hién rd chinh kién; phuc tung sy chi dao, diéu hanh va
phan coéng cta lanh dao theo quy dinh. Khong xuc pham, gy mat doan két;
khong thd 0, né tranh hodc che dau cac hanh vi sai pham ctia can bo quan 1y.

3. Ung xir véi dong nghiép va nhan vién: Ngon ngir diing muc, trung
thuc, than thién, cau thi, chia s&, hd trg, ton trong su khac bi¢t; bao vé uy tin,
danh dyu va nhan pham cua dong nghiép, nhan vién. Khong xtc pham, vo cam,
gay mat doan két.

4. Ung xir v6i cha me hoc sinh: Ngon ngit ding myc, trung thyc, tn trong
than thién, hop tac, chia s€. Khong xtic pham, 4p dat, vu loi.
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5. Ung xir d6i véi khach dén nha trwong: Ngon ngit dung muc, ton
trong. Khong xtc pham, giy khé khan, phién ha.

Piéu 5. Ung xir ciia nhén vién

1. ['fng xir v&i hgc sinh: Ngon ngir chuan muc, ton trong, trach nhiém,
khoan dung, giap do. Khong gay khoé khan, phién ha, xtc pham, bao luc.

2. Ung xir véi can bd quan ly: Ngon ngir dung muc, trung thyc, ton
trong, hop tac; Ché.p hanh cac nhiém vu dugc giao. Khong né tranh trach nhi¢m,
xuc pham, gay mat doan két, vu 1oi.

3. Ung xir v6i dong nghiép: Ngon ngir ding muc, hop tac, than thién.
Khong xuc pham, gay mat doan két, né trach trach nhiém.

4. Ung xir v6i cha me hoc sinh va khach dén co sé gidao duc: Ngon ngir
dung muc, ton trong. Khong xtic pham, gay kho khan phién ha.

Piéu 6. Ung xir ciia hoc sinh trong nha truong

1. Ung xir véi can bd quan ly, gido vién, nhan vién: Kinh trong, 18
phép, trung thuc, chia sé, chip hanh cac yéu cau theo quy dinh. Khong bia dit
thong tin; khong xic pham tinh than, danh du, nhan phfim, bao luc.

2. Ung xir véi ban hoc trong 16p, trong truong: Ngon ngit ding muc,
hop tac va ton trong su khac biét. Khong noi tuc, churi bay, miét thi, xic pham,
gay méat doan két; khong bia dat, 161 kéo; khong phat tan thong tin dé noi xau,
lam anh hudng dén danh dy, nhan pham ngudi hoc khac.

3. Ung xir véi cha me va nguoi than: Kinh trong, 1& phép, trung thuc,
yéu thuong.

4. Ung xir véi cha me ciia ban hoc: Ton trong, 1& phép.

Picu 7. Ung xir trong hdi hop, sinh hoat tip thé; trong giao tiép qua
dién thoai

1. Ung xir trong hdi hop, sinh hoat tip thé

1.1. Phai ndm duoc nodi dung, chu dé cude hop, hoi thao, hdi nghi. Co mat
trude gid quy dinh it nhat 05 phut dé 6n dinh chd ngdi va tuan thi quy dinh cua
Ban t6 chuc diéu hanh cudc hop, hdi nghi, hoi thao.

1.2 Trong khi hoi hop

- T4t dién thoai di dong hoac dé & ché do rung, mudn st dung thi xin
phép chii toa ra ngoai; khong 1am anh huéng dén nguoi khac.

- Gitr trat ty, tap chung theo ddi, nghe, ghi chép cac ndi dung can thiét;
khong no6i chuyén va lam viéc riéng, khong bo vé trude khi két thuc cude hop,
khong ra ngoai, di lai tuy tién trong phong hop.

- Phat biéu thao luan theo diéu hanh cta chu toa hodc ban t6 chuc. Y kién
phat biéu phai mang tinh xay dung, thé hién thanh ¥; ndi dung phai trong tim.
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Tén trong v kién cta nhau, c6 quyén bao luu ¥ kién nhung phai chip hanh y
kién két luan cua chu toa hodc nghi quyét cua hoi nghi; tranh ludn nhung phai
bao dam khoéng khi doan két, hoa thuan. Khi phat biéu phai ding day, 101 ndi
phai tir ton, xung ho phai 1& d9, trong sang khong dugc ham hd hoic loi dung
quyén duoc phat biéu dé gay mat trat tu 1am anh hudng ndi dung cudc hop....

1.3. Két thiic cude hop: Dé khach moi hodc 1anh dao, cép trén ra trudce; don dep
lai ch® ngdi (ban, ghé, ngan ban,) trudc khi ra vé; khong xo day chen lan. ..

2. Ung xir trong sinh hoat, trdé chuyén hoic trao ddi cong viéc ciing
phai nhu trong hoi hop; xung hé phai diing myc thé hién nhan cach vin hoa,
lich su va than mat.

3. Ung xir trong giao tiép qua dién thoai, Internet

3.1. Str dung tiét kiém, chi st dung dién thoai ding muc dich cong viéc
chung cta co quan, don vi. Khong st dung vao viéc riéng.

3.2. Khi goi can chuan bi trudc ndi dung can trao d6i (ngan gon, rd rang,
cu thé).

- Khi dau day bén kia c6 ngudi nhdc may thi co 10i chao hoi, xung tén,
chtrc danh, bd phan 1am viéc ctia minh va dé nghi dugc gip ngudi can gip.

- Trao d6i ndi dung day du, rd rang cu thé. Am luong vira du nghe, noi
nang tir tén, rd rang, xung ho phai pht hop véi dbi tugng nghe, khong ndi qué
to thiéu té nhi, gay kho chiu cho ngudi nghe.

- C6 161 cam on, 101 chao trude khi két thuc cude goi.

3.3. Khi nghe: Sau khi noi “A 10, t6i xin nghe” can ¢6 15i chao héi, xung
tén, chirc danh, b phan lam vi¢c ciia minh.

- Néu nguoi goi can gip dich danh minh thi trao d6i, tra 1i 16 rang, cu thé
timg noi dung theo yéu cdu ngudi goi. Am luong néi nang xung hd nhu khi goi di.

- Néu nguoi goi can gip nguoi khac hodc ndi dung khong thude trach
nhiém ctia minh thi chuyén dién thoai hoic hudng din nguoi goi dén ding
nguoi, dia chi can gap.

- C6 16 cam on, 101 chao trudce khi két thac dién thoai.

- Str dyng Internet: Thyc hién nghiém tiic vé sir dung Internet ctia nha trudng.

Piéu 8. Ung xir v6i nguoi thin trong gia dinh

1. Co trach nhiém gido duc, thuyét phuc, van dong ngudi than trong gia
dinh chdp hanh nghiém chinh duong 16i, chinh sach ciia Pang, phap luat cia
Nha nude, khdong vi pham phép luit.

2. Thuc hién t6t doi séng van hoa méi noi cu tra. Xay dung gia dinh van
hoa, hanh phuc, hoa thuan.
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3. Khong dé nguoi than trong gia dinh loi dung vi tri cong tac ciia minh
dé lam trai quy dinh. Khong dugc td chuc cudi hoi, ma chay, mung tho, sinh
nhat, tan gia va cac viéc khac xa hoa, 1ang phi hoac dé vu loi.

4, Séng c6 trdch nhiém vd&i gia dinh, dac bi¢t 1a ddi voi cha me va
vo/chdng, con.

Piéu 9. Ung xir v6i nhan dan noi cu tri

1. Guong mau thyc hién va van dong nhan dan thuc hién tdt chu truong
chinh sach cua Pang, chinh quyén, doan thé va nhan déan noi cu tri.

2. Kinh trong, 1& phép voi ngudi gia, ngudi 10n tudi. Cu xtr ding muc véi
moi ngudi. Tuong trg, giup d& nhau lic hoan nan, kho khan, sdng cé tinh co
nghia v6i hang xom, lang giéng.

3. Khong can thi¢p trai phap luat vao hoat dong ctia cac co quan, t6 chure, ca
nhan noi cu tri. Khong tham gia, kich dong, bao che cac hanh vi trai phap luat.

Piéu 10. Ung xir noi cong cong dong nguoi

1. Thuc hién nép sbng vin hoa, quy tic, quy dinh noi cong cong. Gitp dd,
nhuong chd cho ngudi gia, tré em, phu nit, ngudi tan tat khi 1én, xudng tau xe,
khi qua duong.

2. Gitr gin trat tu xa hdi va vé€ sinh noi cong cong. Kip thoi thong bao cho
co quan, t6 chirc don vi c6 tham quyén céc thong tin vé cac hanh vi vi pham
phap luat.

3. Khong c6 hanh vi hodc 1am nhiing viée trai v6i thuan phong my tuc.
Luén giit gin pham chat cia mot nguoi lam cong tac gido duc.

Chuong 111
TO CHUC THUC HIEN

Piéu 11. T6 chirc thue hién

1. Hiéu truéng chiu trach nhiém pho bién, quén triét dén toan thé can bo,
vién chtrc thudc quyén va to chuc thue hién nghiém tic quy tic ndy.

2. Phéi hop véi cong doan trong viée tuyén truyén, phd bién, theo doi,
danh gia xép loai cong chirc, vién chirc.

Pi¢u 12. Hiéu lyc thi hanh

- Quy tic nay dugc thong qua trong Hoi nghi cong nhan vién chic va ap
dung thuc hién tir ndm hoc 2024-2025.

- Trong trudng hop co su thay d6i, diéu chinh quy dinh hodc ¢6 cac vin
ban hudng dan cua cap trén thi dugc ra soat bo sung hang nim, quy dinh nay sé
dugc diéu chinh bd sung cho phu hop, moi su thay d6i duoc lanh dao nha
truong thong qua va Hi¢u trudng quyét dinh thuc hién.
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